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VHI’s Mission

To create and disseminate health care information
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To create and disseminate health care information

To promote informed decision making by Virginia consumers 
and purchasers, and

To enhance the quality of health care delivery
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Background—Who We Are

● Board of Directors represents Virginia health

VHI is an independent, not-for 
profit, 501(c)(3) health information 
organization established in 1993

● Board of Directors represents Virginia health 
care stakeholders

● Formed to administer Virginia Health Care 
Data Reporting Initiatives to benefit 
Virginians
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Representing All Health Care Stakeholders
To Benefit Consumers, Business and Others

● Since inception, VHI’s Board 
recognized the value of multi-
stakeholder collaboration

● By-laws stipulate the Board will 
include 7 health care 
stakeholder groups

● Inclusive structure & member 
involvement results in 
credibility, financial diversity, 

3

and recognition as a trusted, 
independent intermediary
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VHI Publishes Business and Consumer 
Guides, Reports and Information
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On the Web at www.vhi.org

● 400,000 annual visitors with 1 
million page views

● 65% Consumers● 65% Consumers

● 35% Providers

● Ranked 1st among 16 websites in 
total visits per 100,000 internet 
equipped households

● Named Governor’s Consumer 
Heath Information Portal in 2007

● 2011 Innovation in Data 
Dissemination Award-NAHDO
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VHI Supports Private QI Activities
”

VHI provides an interactive 
website to Anthem for:

● Collection of quality information 
from hospitals

● Scoring of hospitals by VHI 
nurses

● Feedback to hospitals on their 
performance against preset 
targets
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Anthem’s Award Winning Hospital Pay-for-Performance 
Program Rewards Hospitals that Provide Quality Care 

targets

VHI Diversifies Funding
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HMO Information—For Business and Consumers

Objective Information Comparing 
Health Insurance Plans
Current VHI Information covers:  

● Quality Rankings 
● Health Plan Location
● Premiums (PMPM)
● Numbers of Doctors in 

Network, Board Certification 
Rates 

● Member Satisfaction
● Prices for Services

Li k f t f i● Links for quotes from insurers
● 60+ HEDIS & CAHPS 

Measures
● Information a Health Benefits 

Exchange should have

Expanded Long-Term Care Information

Helps Consumers…
● Understand Differences Among: 

– Assisted Living 
– CCRCs
– Nursing Facilities
– Home Health

● Compare by:
– Location
– Price
– Quality-New!

● Find Help from:
– Virginia & Federal ProgramsVirginia & Federal Programs
– Local and National nonprofits

● Learn about:
– Long-Term Care Insurance
– Resources in Your Area
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Psychiatric Bed Registry

● Private and state hospitals and 
CSBs with Crisis Stabilization Units 
t d t # f hi t i b d

Purpose: Help identify potentially available psychiatric beds

to update # of psychiatric beds on 
website

● CSBs contact facilities meeting 
search criteria to discuss whether  
services available will meet patient 
needs

Status: Website & training tools developed & implemented; project manager @ 
DBHDS hired; 2011/2012 contract drafted

Next Steps: DBHDS to update psych personnel contact list; promote and release 
site, develop management reports and/or export utility

2010 Congestive Heart 
Failure Admissions

Supporting Public Health Efforts
AHRQ estimates a 50% reduction in Congestive Heart 
Failure admissions would save over $75 000 000 in
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Failure admissions would save over $75,000,000 in 
hospital costs annually
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Local information helps health 
departments, others focusdepartments, others focus 
resources & document impact
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● A partnership with the 
Department of Motor Vehicles 
Highway Safety Office

Virginia’s Crash Outcome Data Evaluation 
System (CODES)

● Combines Police Crash Reports 
with hospital discharge data and 
other sources to better describe 
the burden of motor vehicle 
crashes

● By city/county, vehicle type, 
major factor
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major factor

● Can help support traffic safety 
policy and legislation
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Having A Baby?
VHI’s OB Guide is for Parents-To-Be

14Compare Doctors and Hospitals on Quality

Strategic Plan Paves the Way
1.  Health Care Reform

2.  Government Relations

Play a principle role in new opportunities for collection, analyses and sharing of additional health care information 
resulting from health reform initiatives

3.  Board Governance and VHI Administration

Advance VHI’s mission through Board of Directors governance, leadership and commitment

4.  Sales/Income Producing

Create value for legislators by enabling them to respond to the public’s need for expanded and 
valid health care information prepared by and distributed by VHI in a reliable and unbiased manner
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Assure the financial viability of VHI through the production and sale of products and services that meet the needs 
of the public and health care organizations for accurate and unbiased health care information that enables them to 
make informed decisions

5.  Public Awareness & Communication

Significantly increase the public’s awareness of VHI’s mission and the data, products services available to the 
public, health care providers and insurers and to achieve a high level of recognition of VHI throughout the state by 
consumers and providers of health care
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APCD- All Payer Claims Database
Under Consideration in Virginia

Typically includes data from medical, 
pharmacy, and dental claims with 

eligibility and provider files: 

● Used to analyze health system● Used to analyze health system 
performance

● Monitor and focus public health 
efforts

● Public reporting of health care cost 
and qualityq y

● VHI serves as a resource to the 
Virginia Health Reform Initiative 
(VHRI) and JCHC Healthy Living 
Subcommittee
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Closing Remarks
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Virginia Health Information
102 N. 5th Street
Richmond, VA 23219

www.vhi.org


